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Main Issues Covered
Each panellist presented the particular tools of their respective institution following in their
presentation the below pasted questions.
Do we actually know anymore what we are measuring?
How can we help various stakeholders make appropriate use of all the tools out there?
How do we balance global (ranking) measurement tools with national assessments?
Who should be involved in measuring?
What are the advantages and disadvantages of the approach you have used?
To what extent have measurement tools helped shape public sector reforms?

Main Outcomes

It is possible to measure Governance and Corruption but we need to be conscious of
the limitations of the tools we use.
Measurement is useful if we use it as a catalyst for greater citizen engagement in
democracy processes.
Measurement is useful if we use it as a catalyst for local stakeholders to demand
better governance performance.
Measurement is useful if we use it as a catalyst for upward internal rather than
external pressure for reform.

Main Outputs

No specific outcomes.

Recommendations, Follow-up Actions
Use each particular tool for its intended purpose. However different tools with different
purposes should be presented together to provide a more comprehensive assessment of the
challenges.
Development of local capacity to understand, use and develop measurement tools is
important.
Ownership and the consideration of particular national situations should influence the
development and implementation of existing and new tools.
The way how a survey was conducted and its resources should be transparent to all
stakeholders.
There is a need to challenge current tools in order to further improve them.
There is a need to unpack tools to measure corruption and governance to achieve better
understanding.
For policy reform you need to develop indicators at a national level.
Presentations will be available on the IACC website.
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